Grievance Mechanism Flow — Lebanon Fiscal Management Project

Submission
Email ® MoF Portal ¢ Phone/Hotline o Letter ¢ In Person
Representative ® Anonymous

GM Focal Point (Social & Gender Specialist)
PCU — Ministry of Finance
Register & assign case number

-~ Contact Details
Within 3 working days v"GM Focal Point
v'Project Coordination Unit (PCU)
Screening & Categorization Ministry of Finance
Routine e Technical  SEA/SH v Email: fmp_grm@finance.gov.lb

v Portal:
Investigation & Corrective Actions https://complaints.finance.gov.lb/
Target implementation within 15 working days v'Telephone: +961 1 956 000 ext. 1118,
available Monday to Friday during

Written Response official working hours
Within 20 working days

Complainant satisfied?

NO
Appeal to Project Coordinator
Final Decision - Case Closed

YES
Case Closed
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